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Welcome to the PtMS Mobile user documentation. PtMS Mobile is a copyrighted applicaton of

Automated Business Solutions
PO Box 91

Gradyville, PA 19039
610-365-1801

Email: support@abs-pa.com
Web: PtMS Web Site
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PtMS Mobile Driver App

The PtMS Mobile Driver App is a native Android application that runs on Android tablets or phones.

The application will run and store trip results even if the tablet or phone is not connected to the mobile
providers 3G/4G network. When the tablet reconnects to the network, any stored data will be uploaded
to the PtMS Mobile web service and then sent directly via Internet to the PtMS Server that supports the
users PtMS desktop applications. This transfer generally occurs within 1-2 minutes or less.

Once installed on the tablet or phone the user will generally have a PtMS icon on the tablet main screen.
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Login
When the PtMS Mobile icon is first selected the user is presented with the Login screen. Enter the:

Route or Vehicle (3 or 4 charcters)

Drive ID (3 characters)

Driver Pin (4 unique numbers assigned to the driver)
Starting Odometer Reading
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Enter
Route/Schedule

Enter
Driver ID -3
characters

Select Login
once all items
completed

Once the login screen is completed, then select 'LOGIN'.
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Enter assigned
PIN (eg 1234)

Enter your
starting
Odometer
Reading
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You will asked to confirm the odometer reading to complete the login.
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You will be asked to confirm
starting Odometer reading.

Summary of Drive App Functions
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MPH speed of vehicle

AmToRuenaaa o

& pvs Mobile V2.6 (Current vepfle:

No Records Found

Ma NP directions to You logged in with vehicle debN/A

> this stop
——e

Display,Trip Details

No Show Trip Perform
Trlp

View Next Day,Trips

Inbox - view messages
S

send new message
L

PtMS Mobile

Switch trip sort order from time to client

Punch In
Punch Out
Refresh Trips

Sign Out

Box must be
"checked to|
Perform or
NoShowtrlp

e ————

Request

Help Office

Back Home, \View Apps

Options Menu
. A———— e ——

yTrip Counter waiting to

send data

No show and
Perform buttons
e PR Lo
open additiional
screen for,
entering
odometer,
readings
Vihadaiily -/

Punch In

Drivers should 'Punch In' to the app once they have are ready to start their daily schedule. When a
schedule is completed and the driver is finished for the day they should 'Punch Out'.

Punch In 'unlocks' the trip information and allows the driver to 'perform' trips - i.e. record completed

pickups, drop-offs, or no shows.
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mreo@iad o 4. B12:30 PM N
."J PtMS Mobile V2.6 (Current Vehicle:TST1) : Select menu
Punch In then select
TESTI cUENT! E— Punch In to
205 Berger SUWOOD RIDGE,D7075 start
Refresh Trips ——

Sign Out

R-Pick 301 LODY ST.07663
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9 PtMS Mobile V2.6 (Current Vehicle:TST1)

TEST1 CLIENTY

After punch in
you can now
access the trip
perform
buttons.

205 Berger SLWOOD RIDGE,D7075

o

Navigation

Trips are displayed in Pickup and Drop order. Each trip has a separate pickup (green bar) and drop (blue
bar) line. Pickup and Drops must both be performed by the driver at the location where they occur to
insure accurate recording of the actual pickup and drop times, and to record the GPS coordinates where
the pickup or drop occurred.

The 'MAP' button will display direction via Google Navigation or Waze mapping (depends on which one
was built into your application) from where the vehicle is currently located to the trip record address that
was selected with the 'MAP' button.

-10 -
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Click on back
button to return
to Trip Display

M

Perform Trip

Click here to turn on
voice directions

MmMTAReoOoRian

Surrey in
kward Fontry

Scranton

i

@

@
Allentown (72

Princeton §
TheSemine J§

Trenton J

Philadelphia

Cherry Hill

Wilmington

PtMS Mobile
&4 X
812:32PM
Y
Select 'MAP'
ol button on trip
NewbUrtns display to
access Google
Navigation

. ck

Toms River

directions to trip
address from
vehicle's current
location

If a client is being picked up, or dropped off, then the driver performs the trip record by selecting the
"PER" button. This records the trips status (trip), actual pickup or drop time. and the odometer reading
and GPS coordinate for the trip.

-11 -
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PtMS Mobile |

Torecord a
pickup or drop
you either
"PER" perform
the trip or mark
itas a "NS" No
Show

—

Performing a Trip

mrReolR tan

To Complete a trip you must check the checkbox

for validation

-12 -

You must check
the box first
before selecting
the "PER"
perform or "NS"
no show button

———————
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F pis Mobile V26

Enter Donation
Amount

Enter stop
Odometer
Reading

Select
'Perform
Trip' after

S _Z pTMS completing

|9., =N MODIIP screen items

-13 -
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| Sending Data to PtMS Server l

mrEgeolRtan

When a trip is
performed or a
message sent,
TEST CLIENT2 the counter will
59 FINNIGAN AVE.SADDLE BRODK,07663 increment to
show the number
of items being
sent to the
server, it should
clear within a
minute and
display zero (0)
to indicate the
data has been
sent to your
PtMS server.

—

No Show Trip

If a client is a no show, then the driver selects the 'NS' button on the pickup. Once the No Show is
recorded it will remove the pickup and drop trip records from the tablet and send the No Show status,
and actual pickup times (to record the time the driver was on scene for the pickup) on the schedule trip

record.

-14 -
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No Show Trip

mrReolRitan

No Show

Mark Trip as No Show?

08:30:TEST CLIENT2:59 FINNIGAN AVE:SADDLE
BROOK

- 15 -

PtMS Mobile

To No Show a trip
check the box on
the trip display
then select 'NS'
this will display
this message
select 'YES'

———
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| No Show Trip I
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Next Day Trips

Done

o

PtMS Mobile

Select the Time
from the drop
down and
update your
odometer
reading, then
select Complete
No Show

—

the 'Next Day Trips' button at the bottom of the Driver App allows the driver to view the next day trip
assignments for this Route/Vehicle. Generally the next days trips are not uploaded the PtMS Mobile Web

Service until the afternoon between 3 pm and

5 pm.

The trip display is a "look only" display - trips cannot be performed.

-16 -
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Y §6:02 PM

No Records Found

You logged in with vehicle TSTIN/AN/A

+—r (|

Select the 'Next Day'
button to display next
day trips - trips will not
be available until after
upload time (e.g. 3 pm)

-17 -



PtMS Mobile Driver App

PtMS Mobile

Next Day Trips Display

mroRex tanm
& oivs Mobile V2.6

TEST1 CLIENTY

205 Berger SLWOOD RIDGE, 07075

TEST CUENT2

59 FINNIGAN AVE SADOLE BRODK 07663

Driver Dispatch Message

-18 -
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| Send Message to Dispatch |

mrTREeoRtan

& p1is Mobile V2.6 (Current Vehicle:TST1) [:%

Select 'NEW MESSAGE'
to send a message to
dispatch

rE———————————————————————————/

-19 -
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| Select Message |

Delay Client Not Ready
Delay Heavy Traffic
End Lunch Break

Not Available

Started Lunch Break

Select canned message from
drop down, you can add text
to the end of the message.

-20 -
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Providers Vehicles [1 i | 0 IV Automaticaly Open N
Sel | Pro ioti Sel | Veh / | Mobile ID ih
v Description w Logged In As: Demo_Us
[” |BERG |BERG [~ |TEST IM Refresh Secs: 10
[T INJTR  |New Jersey Trar vl TST1 EQ D User | BCCTI
emo_User
[T |[REC |REC [~ [TsT2 |[501 i i =
I~ |ROUT |ROUT [T |TsT3
TEST |TESTING PTMS [~ [TsT4
I~ |TsT5
£ T
Available, I completed all my trips j
Send R ?
v | A | -an| Sl
Display Trip Type: Auto Refresh: On | Yes | No |
I™ Pefomed [ NoShow [~ Alets EElL 2 3 EEN——
Cecie o e "‘l\‘:kne a‘:q)onse Type
01/02/17 12:45 |[TST1 | Disp V Message
01/02/17 12:39 |TST1 | Disp WV Message
01/02/17 12:28 v Message

Message from driver appears in message console, click on
message to acknowledge receipt and view.

Dispatch Driver Message

Dispatch can send a message to drivers using the Message Console.

-22 -
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PtMS Mobile

PtMS Communications Console - Monday, 01/02/2017 12:50

- O] X
|V Automaticaly Open Ne

Logged In As: Demo_Us«
IM Refresh Secs: 10

Characters: 54/250

Providers Vehicles . P
e T Select Vehicle &|
™ [BErc |BERG I |test from list to send
TR |NewJerseyTrarl [V B TsTH message to
r |rRec |Rrec r |[tst2 501 ’ o
 |rRouT |ROUT r |7sT2 Will send you more trips in 30 minutes - take a break |
TESTING PTMS [~ |TsT4
[T |TsT5
Type
message
then select -
an] RN N Sand
Display Trip Type: Auto Refresh: On Msg To/From Filter:
I Pefomed ¥ NoShow I Alets ﬂIL 2 Al = O
Date/Time ‘me T e Snt | Ack | Viewed | 45 %me "%;’:ge
Available, | completed all my trips C|r v Message
01/02/17 12:39 | TST1 NOSHOW-Vehicle:TST1 DriveriD:T01 Create... | ™ | I~ Message
01/02/17 12:28 | TSTA Driver T01 Has shutdown ptms Mobile |- Message

Send Driver Message

-23-
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I Message Received from Dispatch l

mrReolRtan

Check Inbox

New Message Received Please Check Inbox

OK

Driver app displays a pop-up when
a new message is received. Click
OK then select In box to view the

message.

- 24 -
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l View Message I

mrEgeolRtana

& puvs Mobile V2.6

Will send you more trips in 30 minutes - take a break.

Select In Box to view
message, then check box
and press OK to
acknowledge receipt of

message.
— e’

Emergency Message to Dispatch

The 'Emergency' button at the bottom of the Driver App sends an 'Emergency Alert' message with a
flashing message and an audible sound to any dispatcher running the PtMS Message Console. The only
way to turn off the sound and flash is to select the message and acknowledge receipt - this sends a
message back to the driver. This does not replace 911 or emergency calls or radio to dispatch. It allows
drivers to request help from dispatch with a single click in case of an emergency.

-25-
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#6:02 PM

No Records Found

Yau logged in with vehicle TSTIN/AN/A

—

Select the

‘Emergency’ button to
send an emergency
message to dispatch

- 26 -
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You can append text to the
4 Send Help message then F
wu| Press OK to send to dispatch

Dispatch will see a 'Driver Alert' message on the console screen along with a loud audible noise.

-27 -



PtMS Mobile Driver App PtMS Mobile

PTMs for Windows Professional Version

= =10l
| [V Automaticaly Open Ne

ﬂg PtMS Communications Console - Monday, 01/02/2017 18:05

vaprm::qwm Vehicles | Q\| &|

Sel
" |BERG |BERG .ﬁ?’”’" o s:; : %e_,_w
7 [NJTR  |New Jersey Tran R;’es'o' e
emo_User
[ |REC |REC MDT Message
[T |ROUT |ROUT
vl TEST TESTING PTMS
-! Msg Type: Ilnfo vl Characters:  0/250
Quick Msg: | :I

4 »

| o —an |
Display Trip Type: Auto Refresh: On Msg To/From Filter:

I Pefomed [ NoShow W Aets ﬂl L E [ - é DRIVER ALERT )

Date/Time ’From |To Message 5"'|Ad‘|“e"°d|Tme Type
01/02/17 06:05 §EIN] EMERGENCY:Send Help - Client seizure '

The message console is cleared and the driver emergency alert is
displayed.

- 28 -
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[% PtMS Communications Console - Monday, 01/02/2017 18:05

Providers Vehicles
Sel | Prov Description Sel | Veh 7 | Mobile ID
[~ |BERG |BERG [ [TEST
[T INJTR  |New Jersey Tran| Vv |TST1
[” |[REC REC TST2 501
[T |[ROUT |ROUT [T [TST3
v @ TEST TESTING PTMS [~ |TST4
[~ [TSTS

PtMS Mobile

Al | ¥ @
N

=10] %

IV Automaticaly Open Ne

Logged In As: Demo_ Us«
IM Refresh Secs: 10

MDT Message

Help is being dispatched to you.

Characters: 34/250

Punch Out

When a driver has completed a shift or is going off clock, they should 'Punch Out'.

4 » -:I
Display Trip Type: Auto Refresh: On
I” Pefomed ¥ NoShow I Aerts Bil L 2 O

Date/Time | From To Message Ack Time a:ponse I\_Ar;iage
TST1 |AlertAcknowledged by Demo_User Info

01/02/17 06:05 | TST1 Disp |EMERGENCY:Send Help - Client seizu‘ Alert

01/ : Bs Message

01/ Message

idi Dispatch must click on emergency message to send back an 108 | 9K ReSIOUSE

il acknowledgment that Alert was received. They can also send Mossage

i additional information in a new message to the driver. Maasage

01/ Message

- 29 -
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4 X
mroBleexing 9 0% e, 8476PM
& ptms Mobile V2.6 (Current Vehicle:TST1)

Select the menu, then

Punch In select 'Punch Out'
No Records Found Punch Out

You logged in with vehicle TSTIN/AN/A

Refresh Trips

i -

Confirm 'Punch Out'.

-30 -
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4 X

mToReeKian 9 ONa, materm

a3

You are about to punch out, are you sure?

Cancal Yes

Confirm Punch Out

Sign Out

Signing out of the application closes the PtMS Mobile Driver app and removes all messages and trip
information from the mobile device. Perform a 'Sign Out' when you are done for the day.

-31 -
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PtMS Mobile

4 X

smoBeenian 9 0‘&;‘ S BaT7PM

&+ Selectthe menu

Punch In

No Records Found Punch Out

You logged in with vehicle TSTIN/AN/A

Refresh Trips

B oo

then select 'Sign Out'

Confirm Sign Out.

-32-
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4 X

mToReegtan 9 O, Ba17EM

Sign out Confirmation

Signing out of the application will cause all data
to be lost for your filled in forms, are you sure you
want to continue?

Cancel

Select 'Yes' to confirm 'Sign Out'

- 33 -
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PtMS Mobile Message Console

The dispatch message console can send or receive message from drivers assigned to vehicle tablets.

Message Console Functions

PtMS Communications Console - Monday, 01/02/2017 19:49 __J_D_|_)<
Providers Vehicles . L
Select [Sel [Prov | Descrti ['sel [ Veh 7 [ Mobie 1D Add Speed Alerts * 4A| ) M@:
Brovides “r BERG |BERG I |test g
d Vehicl ™ [NJTR  |NewJerdy Tranf (v TST1 @) Demo_User |BOCTF
and:venicles r |[rRec  [rec I [tst2 [501 MOk Message E—emo' slldls
I [Rout |RouT r [tsm3 (Call Dispatch Select Quick
v TEST |TESTING PTMS [T |TsT4 Message and
I" |TST5 type and send
message
Send N msomype: [ack - e e
d : Message Quick Msg: [Call Dispatch |
+All -All I +All | -All
Select Trip Display Trip Type: Auto Refresh: On Msg To/From Rilter-
typs to ™ poomes s T ] D] M Ee
Display = —
Date/Time t From To Message Snt | Ack | Viewed | Ack Time Response Type
TST1 Disp |Helpis being dispatched to you. V|V I~ |01/02/17 06:08 | OK Response
01/02/17 06:05 | TST1 Disp |AlertAcknowledged by Demo_User V|V I~ |01/02/17 06:07 |OK Response
Click on 01/02/17 06:05 | TST1 Disp |EMERGENCY:Send Help - Client seizure |l | v Alert
Messages to 01/02/17 04:18 | TST1 Disp |Driver T01 Has shutdown ptms Mobile |l v Message
Acknowledge 2/17 01:35 | TST1 Disp |Driver T01 Has shutdown ptms Mobile O| O 2 Message
Receipt 01/02/17 12:50 | TST1 Disp | Will send you more trips in 30 minutes -take...| ¥ | V¥ V¥ |01/02/17 01:09 |OK Response
01/02/17 12:45 | TST1 Disp |Available, | completed all my trips Oo|g 2 Message
01/02/17 12:39 | TST1 Disp |NOSHOW-Vehicle:TST1 DriverlD:T01 Create... | [T | I 2 Message '
01/02/17 12:28 | TST1 Disp |Driver T01 Has shutdown ptms Mobile OO 2 Message

Canned Messages Setup

You can add canned messages to speed up sending a text message.

-34 -
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PtMS Mobile

i

PtMS Communications Console - Monday, 01/02/2017 19:39

l

Select to add

_|of

Providers Vehicles p o " :
4 <R Automaticaly Open Ne
Sel | Prov_ | Description Sel | Veh / | Mobie ID ‘,L'\| 3 i%| Q|
Canned Messages Logged In As: Demo_Us:
[ |BERG |BERG ¥ |TEST S e
[T |[NJTR |New Jersey Tran v |TST1
Demo_User | BCCTF
r |rRec  |ReC MTSTZ 501 MDT Mossage H—l—‘—%
|— ROUT e r lrara

=101 %]

f% PtMS Communications - Settings
TEST

Visible By
Both |
Both |

Take Lunch

Enter the new message here
then press Add to add to drop
down list

01/02/17 06:0
01/02/17 06:0
01/02/17 06:0
01/02/17 04:1

01/02/17 01:3 QCall Dispatch

01/02/17 12,50 7T=TT 7 YV SETTY JUT TTTOTE TIPS 1T SU THITTOTES = [@Re. -

Response

Response

Message
Message
Response

01/02/17 12:45 | TST1 Disp |Available, | completed all my trips

Message

01/02/17 12:39 | TST1 Disp |NOSHOW-Vehicle:TST1 DriverlD:T01 Create...

Message

=IEIEIE

01/02/17 12:28 | TST1 Driver T01 Has shutdown ptms Mobile

Select the canned message from the drop down when sending a message.

- 35 -
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PtMS Communications Console - Monday, 01/02/2017 19:39

PtMS Mobile

A e # @

V' Automaticaly Op

Logged In As: Dem
IM Refresh Secs: 10

MDT Message

Providers Vehicles
Sel | Prov Description Sel | Veh / | Mobile ID
[~ |BERG |BERG v |TEST
7 [NJTR  |New Jersey Tran| vV [TST1
I |[REC REC v@TST2 |501
[~ |[ROUT |ROUT v |TsT3
TESTING PTMS v |TST4
v |TSTS

Call Dispatch‘

Msg Type:
Quick Msg: ICaH Dispatch

Select a canned message from the
Quick Message list then append as
needed

e ;A"J e _-A"—J Take Lunch
Display Trip Type: Msg To/From Filter:
" Pefomed W NoShow I Alets E il El 2 I Im é

Date/Tme  |Fom | To | Message Snt | Ak | Viewed | Ack Time P orse e
TST1 Disp |Help is being dispatched to you. V|V ™ |01/02/17 06:08 | OK Response

01/02/17 06:05 | TST1 Disp |AlertAcknowledged by Demo_User V|V [T |01/02117 06:07 |OK Response

01/02/17 06:05 | TST1 Disp |EMERGENCY:Send Help - Client seizure OO v Alert

01/02/17 04:18 | TST1 Disp |Driver T01 Has shutdown ptms Mobile | v Message

01/02/17 01:35 | TST1 Disp |Driver T01 Has shutdown ptms Mobile |- v Message

01/02/17 12:50 | TST1 Disp | Will send you more trips in 30 minutes -take... | ¥ | ¥ v |01/02/17 01:09 |OK Response

01/02/17 12:45 | TST1 Disp |Available, | completed all my trips OO v Message

01/02/17 12:39 | TST1 Disp |NOSHOW-Vehicle:TST1 DriverlD:T01 Create... | [~ | ™ v Message

01/02/17 12:28 | TST1 Disp | Driver T01 Has shutdown ptms Mobile C| O v Message

Speed Alerts for Vehicles

- 36 -

E% Demo_User




PtMS Mobile Message Console PtMS Mobile ‘

PtMS Communications Console - Monday, 01/02/2017 12:53
V' Automati

Providers Click here to setup speed y
Sel | Prov | Description - alerts : ﬁ'r‘ll}l 0|

[_ IDCDI" locon
|_ B Alerts Setup

l.oggedhhs

Speed Alert Interval Email Address | On Speed | On Distance | On Panic
3= {Mins)
3 5

Setup an alert for each vehicle

E| | sl s T Y ) e

-37-
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Trip Detail

Verify Trip

Map Trip

Sort Options
Filter Options
Color Coding

Activate Trip

PtMS Mobile

PtMS Mobile Dispatch

Mobile Dispatch Functions include:

Notes for Client and Trip
Mark Trip Ready for Pickup

Current Vehicle Location
Closest Vehicle to Trip
Send Trip Info as Message to one or more drivers
ETA - Estimated Time of Arrival
Map Current Rides for a Vehicle
GPS Vehicle Tracking

Message Console

PtMS For Windows - Dispatch (v. 110810-0845) SQL DB: BCCTFS1\ABS\ptms

]

Sort Options

- 38 -

4

Date:[01/02/2017 Mon |~ Filter Vehicle: Filter Ride By:[Al_ ]| Sort Trips By:[Vehicle -]l pisp Incomplete only | P
Inf |Map |ETA :{; Nt | vehicle [Driver | Prov ? Status I; ; :f:::;t ;1:: Pi(lk::hesr;pm Disp p:.:tau‘:l T:::: WC Last Name First Nam
‘@@ O ||tsT2 ~fTe1 ~|TEST| Y| A N|c|S|R| com|[R|T|08:30]|09:00 08:30 09:00 12:36|12:41 | AMB [CLIENT1 TEST1

3| @| O w|gl|tsT1 ~fTe1 -JTEST ¥ A|nN|c|s|Rr| com|[R|R|13:00|13:30|13:00|13:30 12:42(12:42 | AMB |CLIENT1 TEST1

3| @O |w)|TsT2 ~|T101 < |TEST| Y| A| N| c|s|R| com| R|R|13:00(13:30(13:00|13:30 12:41(12:42 | AMB |CLIENT2 TEST

@ @O [ |TsT2 ~ ~|TesT| | a|n|c|s|R| com|[R|T|08:30|09:00|08:30 09:00 AMB |CLIENTS TEST

@ @ O]z |kl|TST2 ~ ~|TEST A|ln|c|s|r| com|[R|T|08:30|09:00|08:30 09:00 AMB [CLIENT4 TEST

@ @ Oz [l [TsT2 ~ v |TEST L’L‘Llill] c;....] R|R|13:00|13:30(13:00|13:30 AMB |CLIENT3 TEST

@ @ O [l [TsT2 ~ ~|TEST A|nN|c|s|Rr| com|[R|R|13:00|13:30(13:00|13:30 AMB |CLIENT4 TEST

d| @O |l|T5T3 ~ ~|TEST A|lnN|c|s|Rr| com|[R|T|08:30|09:00|08:30 09:00 AMB |CLIENT6 TEST

d| @O |l|T5T3 ~ ~|TesT| | a|n|c|s|R| com|[R|T|08:30|09:00|08:30 09:00 AMB |CLIENTS TEST
@@ O |kl |TsT3 ~ v |TEST ﬂﬂgﬂﬂ c;....j R|R|13:00|13:30(13:00|13:30 AMB [CLIENTS TEST

@ @ Oz [l [TsT3 ~ - |TEST A|lnN|c|s|r| com|[R|R[13:00|13:30|13:00 13:30 AMB [CLIENT6 TEST

@ @ O [l |T5T4 ~ v |TEST A|nN|c|s|Rr| com|[R|T|08:30|09:00 08:30|09:00 AMB |CLIENTS TEST

d| @O |l|TsT4 ~ v |TEST A|lnN|c|s|Rr| com|[R]|T|08:30|09:00|08:30 09:00 AMB |CLIENT7 TEST

d| @|O| 7 |l|T5T4 ~ ~|Test| | a|n|c|s|R| com|[R|R[13:00|13:30|13:00 13:30 AMB |CLIENT? TEST

3| @ O] |l|TsT4 ~ ~|TesT| | A|n|c|s|R| com|[R|R[13:00|13:30|13:00 13:30 AMB |CLIENTS TEST

@ @| O]z |kl|TSTS ~ v |TEST ML‘L'L'L‘ c;....] R|T|08:30|09:00|08:30|09:00 AMB [CLIENT10 TEST

@ @ O [l |TST5 ~ v |TEST A|lnN|c|s|Rr| com|[R|T|08:30|09:00 08:30|09:00 AMB |CLIENTS TEST

@| @|O|7 |d|T5T5 ~ v |TEST A|lnN|c|s|Rr| com|[R|R[13:00|13:30|13:00 13:30 AMB |CLIENT9 TEST
-2.3 (D5 . ||T5T5 ~ ~ | TEST AlN]lC|S]|R Com ||R|[R[13:00|13:30(13:00|13:30 CLIENT1@ TEST
| Close | Map Current Rides I 999 | 999 | 999 | 999 f 999 [ ELELEREE S
.= Completed .= No Show |_= Canceled DzDeleted != Ready For Pick Up  ® =Trip Details @ = Mapping Functions I‘
4 »



PtMS Mobile Dispatch PtMS Mobile
&z x Q Home Actions v El View v QE“ Communicate v Dﬁ' Files & Extras v &
Dispatch  Preview
- HA
Date:|01/29/2017 Sun || | Filter Vehicle: Filter Ride By: All E Sort Trips By: JRTaTNo R - p Incomplete Only IProvidetle [@ @ L O Refresh |
vh - - Default Times Sched Pi ] X z == T
Inf [Map [ETA ;1t|nt vemcle|nnver Prov : status 2 ; NI ‘[\);;ﬁ,e ickup Times i L First Nag Destination | odom On |
Pickup Location H
Destination Sort Optlons
Vehicle
e can be
Agency
selected here
oo 15 x \) Home Actions v g‘ View v U=! Communicate ~ L':;“ Files & Extras v &%
“ Dispatch Preview A
- > A
Date:|01/29/2017 Sun | [ | Filter Vehicle: Filter Ride By: ] [+ ] Sort Trips By: Pickup, Drop Times [~]] ~ pisp Incomplete Only |vaiders @ @ ) O
All — =
" vh . . Demand i - Actual Times irst . - S
Inf |Map |ETA Flt‘“ Vehicle |Driver | Prov ? Status Routine = Disp Iﬁﬁlﬁ WC Last Name First Name Pickup Location Destination
Completed
Cx/NS
ge‘e;ed Trip filtering options
eady
AICXNS can be selected
Stale here

Alternatively, you can filter all trips for a vehicle with one click.

3] PtMS For Windows - Dispatch (v. 110810-0845) SQL DB: BCCTFSI\ABS\ptms - O

Date:[W Mon l?" Filter Vehicle: Filter Ride By:|[All ~ || Sort Trips By:|Pickup. Drop Times ;Ill_ Disp Incomplete On
Inf|Map |ETA F‘mlt Nt | vehicle (Driver | Prov | S Status DT ::::::;t :;xs pic[k::hegr;;m Disp pml T:::: WC Last Name Fir
3| @| O\ |=l|T5T3 ~ - |} Select the filter option for any |08:30]9:00|08:3009:00 eSS ks
a3l @| oz |d|sm2 - z trip and all trips for that 08:30|09:00 | 08:30 | 09:00 mm AMB [CLIENT1 TEST1
al@| ol vehicle will be displayed with |os:3o ©9:00 |08:30 | 09:00 AMB |[CLIENT2 TEST
3| @O |lfTsT2 ~ | one click. 08:30|09:00 | 08:30|09:00 AMB [cLIENTS TEST
3| @O |l|TsT5 ~ - | TES R S R EaR | | 08:30 | 09:00 | 08:30 | 09:00 AMB |CLIENT1@ TEST
A @ Of 7 |el|TST2 ~ v | TEST A|ln|c|s|Rr| com||R|T]|08:30|09:00| 08:30|09:00 AMB [CLIENT4 TEST
| @Ol |lel]|TST3 ~ ~|TesT| | A|N|c|s|RrR| com|lR|T|08:30|09:00| 08:30 09:00 AMB [CLIENT6 TEST
@ @ O 7|l TsT4 ~ ~|TEST A|lnN|]c]s|Rr| com||R|T|e8:30|09:00|08:30 09:00 AMB |CLIENT7 TEST

Color Coding

There are a number of Color Coding features on the PtMS Mobile Dispatch screen. The most significant

items are:
e Vehicle Code Read - This indicates a vehicle has not sent a GPS coordinate in over 15 minutes -
the driver is either logged out or has turned off tablet.
e Actual Pickup Time Red - vehicle is late for scheduled pickup time
e Actual Drop Time Red - vehicle is late for actual drop time
e Last Name Blue - completed trip
e Last Name Orange - No show
e Last Name Red - Cancel
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PtMS Mobile
=7 ows - Dispatch (v. 110810-0845) SQL DB: BCCTFSI\ABS\ptms - O
pate:[ 24 Vehicle in Rec! means no Filter Ride By:[Al -]| Sort Trips By:[Pickup, c dTri p Incomplete Onl—
current GPS in over 15 ompleted Trips
minutes - tablet off or driver : I B | Schea 1 te
Inf |Map |ETA; Status L ate PI ckup b Dickin [iDron Fickin| Drop ast Name Firs
3@ OV R i b Al n|c|s|r| _|and Dropoff AMBRRRTENTS TEST
Q| @ O |l|TsT ~|TEsT| Y| a| n|]c|s|RrR| com||R :30(09:00 | 08:30 | 09:00 12:36(12:41| AMB |CLIENT1 TEST1
al@ O | v +|TEST| N Llllﬂilll c°..| R|T|@8:30(09:00|08:30|09:00 AMB |CLIENT2 FEST |
@@ O |wl|TsT2 ~ v |TEST LILILIL'LI co..] R|T|08:30|09:00|08:30|09:00 AMB |C 3 TEST
@@ O |l|TsT5 - ~|TesT| | a|n|c|s|R| _com|[R|T|@8:30|09:00  08:30|09:00 T10 TEST
= Noshow ‘
@@ O |d|TsT2 ~ ~|TEsT| | A|n]c|s|R| com|/R|T|@8:30|09:00/ 08:30|09:00 CLIENT4 TEST
Trip Detail
& PtMS For Windows - Dispatch (v. 110810-0845) SQL DB: BCCTFS1\ABS\ptms - 0O

Date:|01/30/2017 Mon | I~ Filter Vehicle: ] Filter Ride By: I Sort Trips By:|Pickup, Drop Times ;II I” Disp Incomplete Only

- 40 -

Inf F‘ﬁ Nt | vehicle nriverl" Lo ll: ; ::::::t ;ir:;s piclkuspme:r;pm Disp Actusl TiRey Last Name First
‘@ Select trip detail button [ || R | T [e8:30|09:00 | 08:30|09:00 CLIENTS TEST
al@| ol ||t - 4 (Inf - Info) to open trip R|T|08:30|09:00|08:30|09:00 CLIENT1 TEST1
al@|olv |l [ 4 detail screen In || R | 7 |08:30]09:00|08:30 | 09:00 CLIENT2 TEST
al@| o]l - s R [T |es:30|09:00|08:30|09:00 CLIENT3 TEST
al almlszlicllTsts = <dtest] [ alnlclslrl comllr|T|e8:30]09:00]|08:30[09:00 CLIENT1® TEST




PtMS Mobile

LB, 0>>tch TripInformation for >>CLIENTS, TEST (58021) - DB Rec 10: 37934 ~Trip Date: ROUTINECHON) v
~Client Information
Name: CLIENT5,TEST Client ID: 58021
Address: 122 ROUTE 17 NORTH, , RAMSEY, NJ, 07446 Emergency Contact:
Phone: Emergency Phone:
~Vehicle/Driver Information
Schedule Veh: TST3 (TEST VEHICLE 3) Driver: (,)
Default Veh: TST3 (TEST VEHICLE 3) Driver Fax:
Provider: TEST (TESTING PTMS) Driver eMail:
= Trip Information
Trip Date: ROUTINE Miles: 15 Agency: CAS Status Desc:
Trip Day: MON Fare: Funding: CAS Reference #:
Take OrRet: T Escort Fare: Purpose: MED Sched Rec #: 2751494
Amb Status: AMB Status: Trip Code: 15 Ref Start: 1/2/2017
Escort: N Stop Date: Modifier: Ref End: 1/2/2017
Start Date: Intake Info: 1/2/2017 @ 11:14 by
Trip Verified: N Last Updated: @ by
Notes:
Drv Instr:
~Pickup Infomation
Pickup Location: ‘d 122 ROUTE 17 NORTH Pickup Time: 08:30 Lat: 41.0462989
Pickup Address: 122 ROUTE 17 NORTH, RAMSEY, NJ 07446 Def Pickup Time: 08:30 Lon: -74 1165801
~Destination Infomation
Destination: _'J ARC Drop Time: 09:00 Lat: 40.875632
Destin Address: ARC, 301 LODI ST.HACKENSACK. , NJ 07601 Def Drop Time: 09:00 Lon: -74.056042

Notes for Client and Trip

E

PtMS For Windows - Dispatch (v. 110810-0845) SQL DB: BCCTFSI\ABS\ptms

- 0O

Date: I 01/30/2017 Mon

[~ Filter Vehicle:

Filter Ride By: Sort Trips By:|Pickup, Drop Times L]l I™ Disp Incomplete Only

-41 -

Inf |Map|ETA Vh | nt | vehicle |oriver | prov Status D|T o.efault Fines = | Sched 71w Disp I A_ctual Times | WC Last Name First 1
F1t R | r |Pickup | Drop |Pickup | Drop Pickup | Drop

1 (%) T . 08:30|09:00 (08:30 (09: AMB |CLIENTS TEST
3@ 0OV |- select the folder icon
al @] |ud]msm - - |test in the NT (notes) 08:3009:00 | 08:30| 09:00 |12:36]12:41 | AuB |cLIENTI TEST1
@ @O || TSTL - ~|TEST| N COlumn to Open a 08:30|09:00 | 08:30 | 09:00 AMB |CLIENT2 TEST
3D (B[N o l|TST2 - - | TEST client records and 08:30|09:00 | 08:30 (09:00 AMB |CLIENT3 TEST
al@| | |ud|rsTs - < |TEsT schedule record 08:30|09:00 | 08:30 | 09:00 AMB [CLIENT10 TEST
a| @ |wd|sT2 - - |test notes window 08:3009:00 | 08:30| 09:00 AMB [CLIENT4 TEST



PtMS Mobile
w s PtMS Windows vSQL X 7?7 - B
h Dispatch Preview Sign in
Date: ."l'ripv"Client Notes For: CLIENTL, TEST; (58017), Trip ID: 379306 =
— v v +' B Z U | = = = | New Note: i?_l =]
Inf [Ma — ’
a[d |
e ]
3ld I
s|d il
s|d il
AE i
sld L
o ‘J [% -
24 il
24 |
29 |
24 il
24 P il
ad I = - -
? d [ Sectioni/1 | PagelAl  |Linel  |Col  [100% | | [wom [ Edit Print | W
3 d Trip Note: [
3 d Trip Date:  01/30/2017
] d Pickup Location: 205 Berger Street @ 08:30 Vehicle: TST1 [
A{ Destination: ARC @ 09:00 Driver: [
5 I e e ——
.= Completed .= No Show |—= Canceled l:]= Deleted = Ready For Pick Up # =Trip Details & = Mapping Functions =
| »

Mark Trip Ready for Pickup

This is a dispatch function where the dispatcher can mark a trip as ready for pickup and the time is
recorded in the Dispatch column field. This is typically used on "Will Call" Return trips where the client
calls in or a doctor's office or other agency calls for the client and let's the dispatch office know the client
is ready for pickup. This allows the dispatcher to mark the trip and not the time while an appropriate
vehicle/driver is identfied and assigned the trip for pickup.
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=] PtMS For Windows - Dispatch (v.110810-0845) SQL DB: BCCTFSI\ABS\ptms - 0

Date:| 2/6/2017 Mon | Filter Vehicle: [TST2 -[| Filter Ride By:|Al - || Sort Trips By:|Pickup, Drop Times LI I~ Disp Incomplete Only

Inf|Map |ETA Vh Nt | vehicle |Driver | Prov | S Status DT D_efault Fimes I SCEdTIa) Disp | - Iimes ] WC Last Name First »
F1t T R|r Pickup | Drop |Pickup| Drop Pickup | Drop

@ @ O\ |ul|TST2 ~ ~|Test| | a| n|c]s|R| com|[R|T|08:30|09:00|08:30|09:00 AMB |CLIENT4 TEST

@@ O\ |l|TST2 ~ ~|Test| | a| n|c|s|R| com|[R|T|08:30|09:00|08:30|09:00 AMB |CLIENT3 TEST

@@ O\ |l|TST2 ~ ~|Test| | A|n|c|s|R| com|[R|R[13:00|13:30|13:00(13:30 AMB |CLIENT4 TEST

@ @O\ |d[TST2 ~ ~|TesT|G| Aa| N| c|s|R| com|[R|R[13:00|13:30|13:00(13:30 AMB [CLIENT3 TEST

Select "R" ready for pickup and this
automatically time stamps the dispatch
field with the current time and highlights

the trip in yellow as ready for pickup.

—

| cCiose || Map Current Rides _| 999 | 999 | 999 | 999 | 999 I search - Last: ||| NN - Fi-:
.= Completed .= No Show I——= Canceled D= Deleted = Ready For Pick Up # =Trip Details @ = Mapping Functions | [l Auto Refresh

]

Trip Status

Trip Status buttons can be used to mark trips status. If dispatch cancels a trip then it will send a
message to the driver and remove the trip from the driver's mobile app. Verifying trip completion "COM"
or marking a trip as a No Show will remove it from the driver's PtMS mobiile app.
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—a
-2

PtMS Mobile

PtMS For Windows - Dispatch (v. 110810-0845) SQL DB: BCCTFSI\ABS\ptms

a

Date:l 2/6/2017  Mon

[~ Filter Vehicle:

Filter Ride By:

Sort Trips By:|Pickup, Drop Times

;I ™ Disp Incomplete onl—

-= Completed .= No Show [_= Canceled D= Deleted != Ready For Pick Up

Map Trip

& = Trip Details

This options maps the trip on the map. Turn by turn directions are also available.

@ = Mapping Functions

Inf (Map |ETA Fvlht Nt | vehicle |Driver | Prov : Status g ; :ie::uu;t ;1';25 i clklrhegr;;. Disp |;thku|:1 1:'::: | Last Name Firs
@ @O\ |ul|T5T3 ~ v | TEST L]LlL]i]L] c;....j R| T |08:30|09:00|08:30|09:00 AMB [CLIENTS TEST

Q| @O |l|TSTL ~ | TEST| Y AJLJLJL'L] c;..,.] R|T|08:30(09:00|08:30 | 09:00 12:36|12:41 | AMB [CLIENT1 TEST1
@ @O |l|T5T2 ~ v |TEST|N L]L]L]illl C&I R| T |08:30|09:00|08:30|09:00 AMB [CLIENT2 TEST

@@ O [l|T5T2 ~ ~ | TEST A|ln]c|s|R| com|[R|T|@8:30|09:00|08:30|09:00 AMB |CLIENT3 TEST

@@ O [l|T5T5 ~ v |TEST LILIL]ilL] c;..,.] R| T |08:30|09:00|08:30|09:00 AMB [CLIENT10 TEST

@O Aln|]c|s|Rr]| com| AMB |CLIENT4 TEST

@@ O [l|T5T3 ~ v | TEST Llllﬂill] c;....] R|T|08:30|09:00|08:30|09:00 AMB [CLIENT6 TEST

@ | @| Oz |kl |TsT2 ] "%:30|09:00 | 08:30 | 09:00 AMB |CLIENT7 TEST

@@ O| 7 [wl]|TsT4 Trip Status Buttons: 30|09:00 | 08:30 | 09:00 AMB |CLIENTS TEST

, @ f 7 | |TsTS "A" Activate a trip and remove status - 30|09:00 | 08:30 | 09:00 AMB |CLIENT9 TEST

3| @O |IITST3 Y i will send trip back to driver tablet ool t>:20|13:%0|13:%0 A i lhzs

@| @| Oz 7573 "N" - mark trip as No Show 0013:30|13:00|13:30 AMB |CLIENTS TEST

QP ‘:L‘:, N4 o ||T5TS HCH = mark trlp as Cancel 00|13:30|13:00(13:30 AMB |CLIENTS TEST

@@ O| 7 [wl|T5T4 "S" suspend a trip (same as cancel 0013:30|13:00 | 13:30 AMB |CLIENT7 TEST

@| @| O |l T5T2 will not generate cancel tnp 90 (13:30|13:00 | 13:30 AMB |CLIENT3 TEST

@| @Ol |d|T5T2 transaction record) 00(13:30|13:00|13:30 12:41|12:42 | AMB [CLIENT2 TEST

a|@| o]\ |sl|TsT2 "R" - mark trip as ready for pickup 0013:30(13:0013:30 AMB |CLTENTS TEST

3| @O || generally used for Will Call trips 00| 13:30|13:00 | 13:30 12:42 | 12:42 | AMB [CLIENTL TEST1
1) (O | ol |T5T5 0013:30|13:00|13:30 AMB |CLIENT10 TEST

| Close I Map Curr 999 § 999 J 999

[Nl Auto Refreg

= PtMS For Windows - Dispatch (v. 110810-0845) SQL DB: BCCTFS1\ABS\ptms 2
Date:l 2/6/2017  Mon | I~ Filter Vehicle: Filter Ride By:|Al || Sert Trips By: Pickup, Drop Times ;I I™ Disp Incomplete O
Inf map [eTa| YP | Nt | vehicle |priver | prov | s IS SEdiling Dis I TIRES l WC Last Name Fi
g F1t T Np e ip| Drop |Pickup| Drop e Pickup | Drop

@ o ST3 ~ - |vest R 09:00 | 08:30 | 09: AMB [CLIENTS TEST
3| @| O |- Al L

ol @ o]\ | s 2drestly| a| n o] 09:00] 08:30 | 09:00 12:36|12:41| AW |CLIENT1 TEST
ale@lol ][] SelectMap AN [o|09:00|08:30| 09:00 AMB [CLIENT2 TEST
@ 1 button then Al N Current Location ”o ©9:00 | 08:30 | 09:00 AMB [CLIENT3 TEST
2l @| ]z [] select Map Trip N o] 09:00] 08:30 | 09:00 AMB [CLIENT10 TEST
al@|o|w|JTsT2 - - |TEST AT Map Pickup lo 09:0008:30 | 09:00 AMB [CLIENT4 TEST
al@| |||t - - |vest LI_", Map Destination lo ©9:00 | 08:30 | 09:00 AMB [CLIENTG TEST
@@ O] |wd|TsT8 ~ ~ | TEST AlNT T lo ©9:00 | 08:30 | 09:00 AMB CLIENT? TEST

= = ap Trip

al@|o|w|d|rsTa - «|vest| | a|n - 110| 09:00 08:30| 09:00 AMB [CLIENTS TEST
al@|o|w|d|TsTs - [rest| | afn! Eindt Hloses Yohlcas 1lo|09:00|08:30| 09:00 AMB [CLIENTS TEST
al@| o\ |wd]rsTs - ~tEsT| | AN Send Trip “o 13:30(13:00(13:30 AMB |CLIENTS TEST
2| @Ol | - [vest| [ aln o 13:30] 13:00| 13:30 AMB |CLIENTS TEST
al@|o|w|d|rsTs - -|vest| | a| o DS == lo[13:30[13:00[13:30 AMB [CLIENTS TEST
al@l o |d]rsta - ~|test| | aln]c|s|RrR| com|[R|R|13:00]13:30|13:0013:30 AMB |CLIENT7 TEST
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L PtMS Windows vSQL gV ?2 - 8 X
FILE Dispatch Preview Sign in
= =

Da:e:] 2/6/2() il — u

— H| ﬁl E;‘jl aﬁal §| Pl @I Q @l Zoom | Map PU| Map Dest| Map Trip| —k
Inf (Map [ETA Vh § 5
£ Client Resultsv . | Time | mie | Instruction | x I
NERE CLE;I;’;;’EST Veh iPravIMI‘l)esI Mlons{ e v: 2.2 miles (6 minutes) =
3P (D57 Construction information for your route is out of date. Click this line to update. i
== Pickup Logation ] asnass  an e W
3| @| ) V| |[z85 MAPLE HILL D —
3P .:L:J 7 IAdd: 485 MAPLE H | Microseft*
— T |[City: HACKENSACI
3| @OV |lst: W |z S
| @[ (0] A||tat: 40:s88374 | Map Trip will display the
— T |[Lon: -74.0574867 in B
al@[Ol i ™} v pickup dop off anc
3|@|0|¥ Destn P-
| @| O[5 |[Are
= = IAdd: 301 LODI ST,
3| @| OV |[city:
2| @Ot W | zip:
= ——]|[Lat: 40.875632
3| @) O[] |{Lon: -74 056042
S P (O[5 ITm: 09:00
3P (D57 Search Based On
a| @O\ |‘OPickup (2) Destination Start Search |
3@ OV
3@ O|V
3@ OV
219 OlY
Close |
Kl RN b ] idge i
<| » ~|
E — ee 37 % @ = 11:02PM
4 LAl ¥ ¥ A
- Stal’t| 3’5 U ..,.:T»._J L . . & b 2yaj017 =

Current Vehicle Location

Click the map button then select Curent Vehicle Location button to display the current vehicle location on
the map.
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E PtMS For Windows - Dispatch (v. 110810-0845) SQL DB: BCCTFSI\ABS\ptms - 0
Date:rm Mon | ™ Filter Vehicle: Filter Ride By:[Al || Sort Trips By:[Pickup. Drop Times ;Ill_ Disp Incomplete Onl
Inf (Map |ETA ;mlt Nt |vehicle |Driver | Prov ? Status m ickus;hegr:;m Disp Ipml 1:::: WC Last Name Firs
@ @O |ll|T5T3 ~ v | TEST Al N |£_|_5_|_|Cii¢ntl’h°nﬁl b8:30 | 09: AMB [CLIENTS TEST
@| @O ||l Select Map button cls]a p8:30|09:00 12:36]12:41 | A8 [CLIENT1 TEST1
2@ for a trip then select e |:!8:30 09:00 AMB [CLIENT2 TEST
@l @O\ |kl Current Vehicle f p8:30| 09:00 AMB [CLIENT3 TEST
| @|0[w]]l Location to display | b8:30 | 09:00 AMB [CLIENT10 TEST
2l@|0lw[]| Vvehicle's current F Map Bickup 1b8:30[09:00 AMB [CLIENT4 TEST
@ @O |kl location on the map i Map Destination $8:3009:00 AMB |CLTENT6 TEST
@ @O\ |wl|TsTs - “|rEst| [ AN c]s] Map Trip fr8:3o 09:00 AMB |CLIENT7 TEST
a|@| o |u]rsma - ~[test| | alN]cls|i  Find Closest Vehicles | p8:30|@9:00 AMB [CLIENTS TEST
@ @ O\ [l |TsTs - “|rest| | a|n|c]s] Send Trip " b8:30|09:00 AMB |CLIENT9 TEST
@| @|O| 7 |ll|TST3 ~ ~|TesT| | Aa|n]c|s]|a" "13:00(13:30 AMB |CLIENTG TEST
@@ Ol |ll|T5T3 ~ v |TEST .&JLJL' sl 13:0013:30 AMB |CLIENTS TEST
ol @0l [l - . |Test _AJ_NJLIﬂLIM :00|13:30 AMB |[CLIENTS TEST
@@ Ol |l]|TST4 ~ - | TEST A|lN|c|s|r| com|/R[R[23:00]|13:30(13:00|13:30 AMB |CLIENT7 TEST

Closest Vehicle to Trip

The Closest Vehicle option is generally used for assigning a vehicle to a Will Call trip or re-assigning an
exisiting trip to a new vehicle because the current assigned vehicle is running late and will not make the
scheduled pickup time.

Send Trip Info As Message To One or More Drivers
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& = e v
FILE Dispatch Preview Sign in
& PtMS For Windows - Dispatch (v. 110810-0845) SQL DB: BCCTFS1\ABS\ptms =
Date:[W Mon | I™ Filter Vehicle: Filter Ride By:l Sort Trips By:|Pickup, Drop Times LII " Disp Incomplete Onl"'A"
Inf |Map |ETA Fvlht Nt | vehicle |Driver | Prov : status == ::he:r:;" Last Name Firs
A @O [ed|T5T3 ~ +|TEST ﬂﬂgﬂﬂ \clhnt _ ' Fa 09:00 CLIENTS TEST
sl@|0| | | Jest|v]alnlclsir]| po|09:00 CLIENT1 TESTL
a| @Oz [ul]tsT seexlol o lol o lo] g ;' Ise 09:00 CLIENT2 TEST
2@ 0l || Se.lect Map button for a & Current Location ll” 55500 - e

: trip then select Send i B This feature can be
- 'h Trip to send the trip - : I” 99:%018 used for Will Call trips. tiicl
SOOIV BT ormation to one or Mo Eichip ||30 2:%11  You can send the trip sl
@@ OIS e drivers as a Map Destination | P2[%:90 |} info to multiple drivers bl
3| @| OV [=]]T5TS message Y Map Trip l|3° 99:90|] and see who can claim e
3| @] O] 7 | | TSTAmp—p———— | R | T l|30 09:00|] the trip. Then it can be TEST
d| @| O\ [l|T5T5 - -|test| | Al n|c|s|R] IBo|e9:00 (] assigned to this driver. TEST
3| @ O [d|T5T3 - v | TEST LILILILIL] :‘( Send Trip I] 13:30 TEST
| @|O| 7 |l|T5T3 ~ - |TEST Aln|c]ls|r] )ao 13:30 AMB |CLIENTS TEST
@| @ O\ |wd|TST5 ~ ~|TEsT| | A|n]c|s|r _‘ “b0|13:30 AMB [CLIENT9 TEST
3| @ O |d|T5T4 ~ - |TEST A|ln|c|s|Rr] com|[R[R[13:00|13:30|13:0013:30 AMB |CLIENT7 TEST
A @O [ed|T5T2 ~ ~|TesT| | A|n|c|s|R| com|/R[R|23:00]|13:30|13:0013:30 AMB [CLIENT3 TEST
| @| O]\ |d|TST2 ~ ~|TEsT| Y| A| nN| c|s|R]| com| R|R[13:00]|13:30(13:00|13:30 12:41(12:42 | AMB |CLIENT2 TEST
@@ O\ |wd|TST4 ~ ~|TesT| | A|n|c|s|R| com|/R[R|23:00|13:30|13:00 13:30 AMB [CLIENTS TEST
@ @| Oz |d|TsT2 ~ ~|TEsT| Y| A| n| c|s|R]| com| R|R[13:00]|13:30(13:00|13:30 12:42(12:42 | AMB [CLIENT1 TEST1

_a-j Q4 o ]|TST5 ~ ~ | TEST A|lN]C|sS]|R Com ||R|R|[13:00|13:30|13:00|13:30 AMB [CLIENT1@ TEST

.= Completed No Show anceled eleted !|= eady For Pick Up # = Trip Details @ = Mapping Functions v
4 >
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Povs obie
& = PEMS Windows vSQL A ?2 - 8 X
Dispatch Preview Sign in
e MDT Messages: Monday February 06, 2017 =
0 TEST TESTING PTMS OtsT1 i || % @ 5229 H [ nccmpies ol
I TST2 201 CIt TEST CLIENT3, PU: 485 MAPLE HILL DR, HACKENSACK, NJ _ « st Name Firs
TST3 07601 @ 08:30, Dest ARC, 301 LODI ST,HACKENSACK, , NJ 07601 ~ |

ClTsT4 @ 09:00 NTS TEST

O7s15 All Drivers please send back a Yes if you can take the trip assignment| 1 TEST1
%_—TEST
NT3 TEST
NT10 TEST
NT4 TEST
- NTG TEST
- NT7 TEST
- Al + Al + Al - Al Msg Type: YesNo -| gMsg: | BES EEST
Display: [] Perform No Sh 2 =l
Time | From | To | Message [snt LT [ack LT [Vwd [Time Ack| Ack Response [Msg Type| M i
NTS TEST
The dispatcher can select the NTS TEST
drivers that will receive the NT7 TEST
message with the trip info to = e
claim the trip. 3 e
T8 TEST

ETA - Estimated Time of Arrival

This option can be used to determine if a vehicle is running on time.

Selecting the ETA button on a trip with a completed pickkup but no drop info will assess if the trip will be

completeed by the scheduled drop time.

Selecting the ETA button on the next trip in a route where no pickup as occurred will assess if the vehicle

is on time for the pickup.

Map Current Trips for a Vehicle

This option will map all the current trip pickups and dropoffs for a selected vehicle as a route on the map

for review.
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& PtMS For Windows - Dispatch (v. 110810-0845) SQL DB: BCCTFS1\ABS\ptms e

Date:l 2/6/2017 Mon | Filter Vehicle: ITST2 v| Filter Ride By:[All ~ || Sort Trips By:|Pickup. Drop Times ;I I” Disp Incomplete Only
vh . . Default Times| [ sched Tim{ . Actual Times :

Inf |Map |ETA Flt Nt | vehicle |Driver | Prov : Status : ; ek B 0vom| Pickup | Drop Disp o DEoe WC Last Name First »

A @Oz |l|TsT2 ~ +|TEST _AJ.'!J-C_JE_I.E_J c°...| R|T|08:30|09:00|08:30|09:00 CLIENT4 TEST

d| @ Of 7 |el|TsT2 ~ +|TEST _M_NJ_C_J_SJ_R_J c°...| R|T|08:30|09:00|08:30|09:00 CLIENT3 TEST

a| @ Of 7 |el|TsT2 ~ +|TEST AJ.E_].S.J__S.].B_J c°...| R|R|[13:00|13:30|13:00|13:30 CLIENT4 TEST

d| @ Of7|el|TsT2 ~ v |TEST L]-N_I_CJEJ_RJ Com || R|R|13:00(13:30(13:00|13:30 CLIENT3 TEST

Once you have filtered trips for one vehicle
select the Map Current Rides button to map
the route

Map Current Rides ' I 999 I 999 I 999 I 999 I 999 I Search - Last: _ , First:

-= Completed -= No Show |—= Canceled D= Deleted != Ready For Pick Up  ® = Trip Details @ = Mapping Functions | [l Auto Refresh
4

i

Once the Map Current Rides is selected the trips will display on the map in route order.
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¥ = PtMS Windows vSQL SN ?2 - 8 %

FILE Dispatch Preview Signin

Dispatch Map

gze |l ggs NP H — - | ¢ : N
ggl ﬁl E‘%gl Hl Bgﬂl PI | ) & I Zoom | Map PU| Map Dest | Map Tnpl @I
Client l Resnlms I | | Routeplamer - Tme | Mie | Instructon x: |7
CLIENT3, TEST Veh | Prov | Miles | Mins . : !
g Summary: 11.9 miles (29 minutes =
58019 | | | Type place or address ’y. . (29 ) - . o j H
I Construction information for your route is out of date. Click this line t
Pickup Location 8:30 AM 0.0 . Depart P @ 08:30:CLIENTS3 on Esplanade [ B
AETMACLEHEL DR Add to route I 830 AM 0.1 Turn LEFT (North-West) onto CR-62 [E Passaic H
IR 831AM 04 Keep STRAIGHT onto CR-62 [W Passaic St]
% : . eep onto assaic ||
Ce HACKENSAFK Get directions I Rey g
st N ;] Zip: 07601 8:32 AM 09 Keep STRAIGHT onto CR-62 [E Passaic St] L
Lat: 40.3986374 |. P @08:30:CLIENT3 (dep8]  8:32AM 1.0 Take Ramp (LEFT) onto RT-17 [State RT17 5] ¢
Lon: 74.0574867 [2]P @ 0s:30:cLIENT4 ‘>_|‘J
[fm: 08:30 [3]0 @ 09:00:CLIENT3
D [2] D @ 09:00:CLIENT4
ARC [5]P @ 13:00:CLIENT3
IAdd: 301 LODI ST,HACKENSACK EI P @ 13:00:CLIENT4
City: N [7Z]D @ 13:30:CLIENT3
Bl o @ 13:30:CLIENT4

All pickups and drops are
mapped in route order

e Optimize stops |

More options...

e B @ 04 [® FEs
GPS Vehicle Tracking

This option displays the current vehicle location GPS tracking window for all vehicles.
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PtMS Mobile

T
0

Filter Ride By: I Sort Trips By:[Pickup. Drop Times ;II I™ Disp Incomplete Only

Status D|T :ie::::t ;xs piclk::heg’_:;-‘ Disp A_ SeIeCt tO d_lsplay st Name Pickup Location Dest
RIR current location of all
c|s|Rr| com|[R|T |08:30|09:0008:30 09:00 vehicles 122 ROUTE 17 NORTH ARC
7 A P
| | N l | l I | | Zoom | Map PUI Map Destl Map Trip I =
Client Results & SULLIVAN Middletown _\eeiichtown 1 vails Gate Hbviland H : Y EyMictosolts
Veh |Prcw|mles|llms| -~'H6W'e: . - Higuenot GHfcE  Bloomifhi G By Putnam £aiMapPoint
I I B W '
Pickup Location Grove “Westtown Morroe” HiKS st 0§
_ Edgemele J /Montague UnJonvnIIe Wiarwick fony o '}rldgeﬂeld CONNECTI T
Add: / ayton Tuxedo TCHEBTER Sarles
B PENNSYLVANI af # Lot Porkl e Wi b arles
ity: J" “Cuh:ers Gap' (4] ¢ n
st: - zip: Demwap SSUSSEN, Highiand Lakes- iola, :
e Y Lafayefte,  West Nhl‘fordI= Rlng o Horwalk
Lon: H: sﬁvlck Newton , : Pa &7 Rowayton
Tm: Fredon II Stamford
Ay ( 15 ) p or( Chester i
Destination “ Byram Cov¢ Honﬁt cong ’ Oldl Field|
[_,A n Hew Rnchelle MNorthport
Add: ? ] nCoue \I\Ae“st Smithtown
City: Haife'ho (MoRrRRIS A e
S ~|Zie: Oxfard’ P Murayy Morristoiwn K 2 i P
Lat: (57] Washlngton i -Ne %
Lon: ; ¥ 'S,coy:h' Sfea
Tm: Plains? i s (277 { cosiondt o
‘Dol ¢ E 5 cean Beacl
_Search Based On Riegelsvile N E w J ERSE Y. (gelii / 7 Y 'J _Rockaiway Oc% ide.
%}(Irﬂnersvdle “Kingtown _ - d éme ; “Long Beach
{(® pickup (O Destination Start Search I ! Flemington | dison
Oﬂsvnlle ot 7's ille-
W""‘o HUNTER;*gn Keanswg
oy ¢ N U9¢ - Middietown .
':deel Red Bank Atlantic

Message Console

This Option Displays the Message Console on the Dispatch Screen.
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PtMS Mobile Dispatch PtMS Mobile |

Sort Trips By:[Pickup. Drop Times ~ ||~ Disp Incomplete Only Providers| @I o
Default Times Sched Tim Select Message :
Status D (T |— - p Location
R [ [P (FOSURT| Picku | Drop Console on the :
Jc|s|Rr| com||[R|T|08:30|09:00 08:30 09:00 Dispatch tool bar 122 ROUTE 17 NORTH
MDT Messages: Monday February 06, 2017
O TEST TESTING PTMS MTsT1 . 7 Il % @ N H
MTsT2 501 =
M7sT3 =
M T1sT4
MtsT5 —_
-All +All +All -All Msg Type: Info - | gMsg: ~|
Display: [] Perform No Show
Time | From | To | Message [snt LJ Jack LJ [ vwd [Time Ack| Ack Response [Msg Type]
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PtMS Mobile Vehicle Location Tracking
Vehicle Location Tracking 'aka' Call Center Map.

The Current Vehicle Location Mapping options allows the dispatcher to display a real time map that
refreshes every 30 seconds with current vehicle location and tracking information.

PTMs for Windows Professional Version ' =101 x|
[ Applications | Tools Help Press F1 for Help
Client Records and Scheduling
Automated Scheduling 4
Dispatch
Mapping >
Mobile Apps ’ Mobile Dispatch
Vehicle Maintenance 4 PtMS Messaging .
Billing 4 Vehicle Current Location Mapping genlent SySle
Reporting »
Database »
Admin >
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Erveomoe T
- > 5 ] )
8| & (|| 85 M = 0| B Mode:Over
Map Landmarks || Refresh | VehActivity | Zoom | SaveMap | PrntMap | I Display Actual Vehicle Options |  Exit Vehicles: All
o ’@1 |Dtiver MPH |Head'ng |Tlne Sde | Postion ’NearutLocdion = :é‘;":“ BD‘@‘“ERG"‘" o
: 40. -75. ; i 3 3
01 0 [N 1258 |0 0.10028839111328,-75.70208740234375 | 45 Surey Ln, Downingtown, PA 1933 = TnTR T
-
=

Check All Uncheck All

Vehicle Location Functions
Here is a summary of all the Current Vehicle Location Mapping functions.

Note: the map can be expanded to any size.
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PtMS Mobile

Current Vehicle Location
ol display for all vehicles logged
into mobile devices.

SaveMap | PrintMap | IV Display Actual Vehicle Options

Display Options -

= o @

Exit

refresh rate

=102

Mode: Over
Vehicles: All

Stale Postion Nearest Location

Display vehicle
located near
LandMarks

Landmarks

Vehicle Activity
Report

Do

BERG

0 40.10028839111328 -75.70208740234375 | 45 Sumey Ln, D

Select Provider
to limit display to
those vehicles
assigned to the
Provider

Each vehicle is
displayed with current
speed, time, and
closest street location

New Jersey Transi

REC

Uncheck All

Any destination record in the PtMS destination table can be tagged as a Landmark. This will allow PtMS
Mobile to record an alert record when a vehicle moves within the designated radius of the Landmark.

You can mark a destination record as a landmark from the Client Records/Options/Destination screen:
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DESTINATIONS & FACILITIES Record ID: 12161

Facility Name:lm—ij Zone Code: |229221

Facility Address: |BERGEN CTY COMM TRANS 1] Zone Name: |NORTHEAST/2921
Updated: @ by

!
ZilxCode: 07644 - | State: [\J City: | County: |
Telephone:l Atl Telephone:l E-Mail:l To add a destination to

Drv Instructions: | the Landmark alert list,
edit the destination

Provider Number: l NPI: | ;
) ) ) record and mark it as a
Provider Fax #: | Provider License: l 3 R
Landmark with an active
Notes: | mile radius.
Gis X: |1216171081 Gis Y: |1050966603 Gis Lat: [40.8917334846899 7
Active:l N -l Procedure Modifier: I Insurance Place of Servi
Service Mode: ,_ Alias:l Medicaid Place Of
Defaults Landmark

Purpose:l -I Is Landmark:
Take PickupTime: I Take DropTime:I Alert Active:

Return PickupTime:l Return DropTime:I Alert Radius: l0-5

Looiun Dest | [T T T R TN ot es™ W ew pest Jooiete e Geocode Jap avest] o ]
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#‘ = 'tMS Wind vSQL AV
FILE Dispatch Preview Sign in Fﬁl.
—L}_._-,_{X.I =i O
—l =loj _J|—_|| [74
Date: ADP"CBt'O"S — e I_DISD Incomplete Only P]'_1
S =T JS=TE
5 ™ 07 17
L“J - - Mode: Over
Map Refresh VehActlvlty Savel [ Sort By - | & Exit Vehicles: All
g @ i —
|gde Landmark Vehicle Refresh Exit Provider e
| |I” [BERG BERG
& . PA1SS =T R New Jersey Transi
[~ |REC REC
[~ |ROUT ROUT
TESTING PTMS

If any vehicles are within the
designated alert distance of a
Landmark the landmark and
vehicles (and their distance and
time) will be listed in the
Landmark display.

CheckAll | Uncheck Al |

Vehicle Activity Report
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& - =100 X] WV
g7 Microsoltt
ALE Dispatch - MapPoint Sign in
5 “Pikeland ' 7
B PTHs for Fester Jpungs =

Date:ro Applications S # Pikeland Twp,” 'Il ™ Disp Incomplete Only | P—

O/ A W A imes z |
1Inf [map [ ’ X ‘8§?:§nans = W,spﬁﬂ@% ﬁ WC ’ Last Name ’ First Nam

(% Map Console : ' =10]

- > - < L |
Bl & | ¢ = H % 0| B odo: 8o
Map Landmarks Refresh Zoom Save Map | Print Map IV Display Actual Vehicle Options Exit Vehicles: T!

Vehicle Activity Report i =10l x|
V' Include No Show Stops ¥ Include Canceled Stops

™ Include MDT Messages
™ No Show Messages | Cancel Messages

Vehicle: ITST1 ~| Date: |01/02/2017 ;] Start Tme: [12:00  End Time: |19:22 Interval: IT ™ Location Messages
1 of 22 b Ml | ¢ @ | B Q- | 100% - Find | Next
Vehicle Activity Report =
Date: 01/02/2017 Vehicle: TST1
Nearest Location/Pickup/Drop Client Name Messages/Alerts
1 TO1 0 N 12:29 31 Surrey Ln, Downingtown, PA 19335 G
2 T01 0 N 12:31 31 Surrey Ln, Downingtown, PA 19335 G
3 T01 0 N 12:33 31 Surrey Ln, Downingtown, PA 19335 G =
4 TO1 0 N 12:35 31 Surrey Ln, Downingtown, PA 19335 G
5 T01 12:36 205 Berger Street, WOOD RIDGE, NJ 07075 P CLIENT1, TEST1
6 TO1 0 N 12:37 31 Surrey Ln, Downingtown, PA 19335 G
7 TO1 0 N 12:39 31 Surrey Ln, Downingtown, PA 19335 G
8 TO1 0 N 12:41 31 Surrey Ln, Downingtown, PA 19335 G
9 T01 12:41  ARC, 301 LODI ST,HACKENSACK, , NJ D  CLIENT1, TEST1
07601
_‘ 10 T01 12:41  ARC, 301 LODI ST, HACKENSACK, , NJ P CLIENT2, TEST
L = n7an1

0= "EBEh

l‘}smrt| ?vb E _,5_ U}@, &\ &\

Select the Map button to display the GPS points on the Vehicle Activity Report on the map. Note the
report can be exported to Excel, JPG, or Word format.
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=10l x|

i Mierosoit* -
MapPoint’
Piiglend, /

Marsh Cresk’
State Park

’;\ faxs‘( ?randij_win% Twﬁp\j" .

\
Ir i |-
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